WELCOME TO THE UNITED METHODIST HEALTH CARE CENTER

MISSION

Our Mission is to provide a community where older persons can live in comfort, dignity, and with purpose.  We will strive to maintain this ideal in an environment of ever-changing needs, opportunities, obstacles and challenges.

United Methodist Health Care Center is an 84-bed extended care facility that offers sensitive professional care for people of all religious, social, cultural, ethnic and economic backgrounds.

PHYSICIAN SERVICES

All residents who wish to live at The United Methodist Health Care Center (UMHCC) must have a physician who is willing to visit at least every 60 days according to state and federal regulations.  These regulations require your physician to visit you here at the facility within 48 hours of your admission. 

If you do not have a physician who is willing to continue to care for you at this facility, by making routine visits as discussed above, the Director of Social Services will assist you in choosing another.

THE UMHCC has a Medical Director who is responsible for supervising all medical services provided at the Health Care Center.  The Medical Director will assist in assuring overall resident care by establishing policies and procedures for physician’s practice and through liaison with administration, nursing and medical staff.  Overall resident care is approved by the Medical Director acting as consultant to the facility.

NURSING SERVICES

The nursing department, which is the Health Care Center's largest department, coordinates all aspects of health care for you at the Center.  It consists of the Director of Nursing Services, Director of Quality Assurance, MDS Coordinator, Licensed staff nurses and Certified Nursing Assistants.  Together with other departments including Dietary, Social Services, Activities, Chaplain Services, Rehabilitative Services, they develop and implement a unique plan of care for you upon admission as an interdisciplinary team. The Care Plan is designed for your individual needs and includes, but is not limited to, treatments and medications ordered by your physician.  The interdisciplinary team meets every three months to review and update your plan of care.  You and your family members are invited to participate.

The nursing staff consists of licensed nurses both Registered and Practical, who provide care 24 hours per day.  Members of the nursing staff are available to answer any questions or concerns you may have at any time.  Should an emergency or change in your condition occur, a member of the nursing department will automatically contact your family or responsible party with the information.

REHABILITATION SERVICES

The United Methodist Health Care Center provides rehabilitation services through a team model which includes evaluation and treatment as well as education and training for the staff.  Evaluation and treatment of residents includes mobility training, daily living skills, feeding evaluations, transferring and lifting, and use of adaptive equipment.  Any questions or concerns regarding insurance coverage of these services may be directed to the Business Office prior to initiating service.

All therapy services are rendered by registered, certified therapists who meet  the qualifications for Medicare certification.  These services include physical, occupational and speech therapy.  The rehabilitation suite is located on the first floor.

We also offer a restorative program.  A restorative aide may work with you daily to help maximize your optimum level of independence.  Restorative dining is also available to those who qualify.  Stop by the therapy room for more information.

Dental/Optical Services

An established group of licensed professionals, in dentistry and optometry, provide services at the facility alleviating the need to transport you outside, however, you may decide to use the services of a dentist or optometrist of your choice.  These doctors are equipped with state-of-the art equipment specifically designed to meet the inherent demands of the geriatric population.

Dental services: Included are a full range of general dental services, extending from basic oral cancer examinations, dental cleaning, fabrication of new dentures and 24 hour a day emergency services.

Optical Services: You will be provided with a full range of primary eye care services including eye examination, eyeglasses, screening for: glaucoma, cataracts and any other eye disease that affects your overall health.

PODIATRY SERVICES

The UMHCC provides podiatry services at the facility on a Bi-monthly basis.  However, you may use the podiatrist of your choice.

LABORATORY AND X-RAY SERVICES

Full 24 hour laboratory services are provided by a private laboratory.  A technician comes to the facility to obtain necessary samples.

X-Ray-, EKG and Ultrasonic services are provided by a private company.  These services are provided at the facility on a 24 hour basis.  At times it may be necessary for you to leave the facility for diagnostic testing at your physician's request.

PHARMACY SERVICES

UMHCC utilizes a private pharmacy which provides support and services specializing in long term care.  The pharmacy has a broad range of services which includes a 24 hour medication delivery system with the most advanced computer monitoring software available, an emergency supply of medications within the facility and pharmacy support available 24 hours a day, 365 days per year.

OXYGEN

Oxygen and related equipment are available on a 24 hour basis under the direction of your physician.

AMBULANCE SERVICES

Ambulance services are available on a 24 hour basis through private ambulance companies.  The East Providence Fire Department will transport you to local hospitals on an emergency basis only.

HOSPICE

Hospice is a special way of caring for our residents, who have a terminal illness, as well as their families.  Because Hospice concentrates on ‘care not cure’, emphasis is put on living life to its fullest.  Residents are helped to achieve both physical and emotional comfort.  Hospice is a team approach and includes families and friends as well as specially trained people to focus on the quality of life.  We are happy to include Hospice in our continuing resident care.  See the Director of Social Services for more information.

MINIMUM DATA SET (MDS) AND CARE PLANS

Upon admission to UMHCC we begin to determine actual and potential problems that our residents may be facing.  Problems that are related to diagnosis may be physical, psychological or psychosocial in nature.  From there we will establish goals which we believe will be in the resident's best interest.  These goals are established by our interdisciplinary team with input from the resident and his/her family when possible.

An MDS is completed within the first two weeks of admission, then quarterly in accordance with federal guidelines.  This MDS gives us a basis for formulating an individual plan of care.  The MDS incorporates Dietary, Social Services, Activities, Nursing and Rehabilitative Service.  The input from residents and family members helps accurately complete the MDS and the finalized care plan.  MDS data is now being electronically transmitted to the state of RI and Federal Government in accordance with the Federal Privacy Act of 1974.

SOCIAL SERVICES

At the UMHCC the Social Services department is committed to helping residents achieve and maintain their optimum level of physical, psychological and social functioning. 

Social services, along with the interdisciplinary team, will also assist you in adjusting to your new life-style at UMHCC.  The social services department consists of a full time Director who will work with both the resident, family and friends to achieve this goal.

Social services functions as a liaison between you and the staff; and between you and the community.  Social services will be available to meet with you, your family and/or your representative to address and assist with any issues and concerns you may have.  Social services is available to work with you on both an individual and group basis.

Upon admission, social services along with the interdisciplinary team, initiates a discharge plan for you.  This is continually updated throughout your stay.  If you return to your home or are transferred to another facility the social service department will assist you in preparing for your discharge.

ACTIVITIES

How people choose to spend their leisure time varies according to their interests and needs.  Some people prefer individual activities such as television or reading rather than organized group activity.  Regardless of how you spend your time the activities staff is always available to help in any way.

We offer many group activities for intellectual, spiritual, social and physical enrichment.  Some of the groups offered include games, exercise, discussion groups, sing-a-longs, social movies, painting and craft workshops.  Activities vary according to current resident population.  There are also many seasonal special events.

An activity calendar is posted on each unit and in each resident's room monthly.  In addition, a short newsletter is distributed highlighting special events.  All residents are encouraged to attend any scheduled activities they find of interest.  Activity staff are always available to remind and help transport residents in need of help.

The activities staff will encourage you to be as physically active as possible.  Our goal is to help you maintain the highest possible level of independence.  Involvement in a variety of daily activities can help reach this goal but we respect your right to choose the level of activity that is right for you.

SPIRITUAL CARE

The later years of life are an important time spiritually.  For those who have had an active faith in God, that same faith sustains them and helps them cope with the final stages of life.  Many who have not had such a faith find that this is the time when their minds turn to questions of meaning of life as they review their life events.  Even those who are unable to communicate in more conventional ways, often are touched and comforted by the familiar words or music of prayer; sounds which have nurtured them through life.  To help meet the spiritual needs of our residents, a part-time Chaplaincy program is offered through Interfaith Health Care Ministries.  

We draw upon the ecumenical resources of the surrounding community to provide opportunities for worship and faith expression for our residents.  Mass is offered monthly for our Roman Catholic residents.  Worship services, often led by visiting clergy, are held every Sunday in the Chapel.  Mid week services are provided by our Chaplain and include regular opportunities for Holy Communion and hymn singing as well as traditional worship.

Because we are a long term care facility many of our residents are here until their death.  Memorial services in our chapel provide residents the opportunity to say good-by to someone who has died as well as to identify and deal with other losses in their lives.  It assures residents that they, too, will be remembered at their death.

Bible studies and a chapel open for prayer or meditation also help to meet the spiritual needs of residents.  During hospitalizations a visit from the Chaplain often helps to provide a comforting connection back to their home at the center as well as the opportunity to deal with any spiritual issue arising at the time.  Regular visits on the floor or in residents' rooms also provide spiritual care.  It is our intention to care for the entire person, meeting not only their needs for medical and physical care, but also needs for social, emotional, and spiritual nurture.

DIETARY SERVICE

The Nutritional Needs of patients are met in accordance with the physician's orders and with the dietary allowances of the Food and Nutritional Board of the National Research Council.  Therapeutic diets are prepared and served at all times as prescribed by your physician.  They are planned, prepared and served with the supervision of the food service director and the consultant dietitian.  If there are certain foods that you simply do not eat, tell us what they are and we will serve something that you enjoy.

There are three meals served each day.  Breakfast is served in the dining areas on each floor or in the resident's rooms.  Lunch and dinner are served in the main dining room on the first floor as well as in the dining rooms located on the 2nd and 3rd floors.

Between meal nourishments are available to all residents.  Menus reflect variety and seasonal changes.  Foods are prepared by approved methods designed to preserve nutritive value, flavor and appearance.  Meals are attractively served at the proper temperature and in a form to meet individual needs.

Your visitors are welcome to eat with you for lunch or dinner at a minimal charge.  Please check with the business office for charges and procedures.

ENVIRONMENTAL SERVICES

Housekeeping:

The housekeeping department is committed to the overall comfort and cleanliness of the facility and to insure a safe and infection free environment for our residents and staff as well as for visitors to the facility.

Programs have been developed to insure residents rooms and facility common areas are cleaned and disinfected on a daily basis.  Special cleaning and upkeep projects are constantly in progress to insure our residents are in the most comfortable environment that can be provided.

A sense of concern for our residents' welfare is established by the general excellence of appearance created through the coordinated efforts of all facility personnel.  It is our continuing goal that these efforts add to the quality of life for our residents.

Laundry:

The United Methodist Health Care Center offers complete laundry services for our residents.  Through coordinated efforts with all facility employees and resident family members, we are able to efficiently process laundry for daily use with greater quality control.

Services include the processing of house linens such as bed sheets, towels, spreads, etc.  If residents choose to have their personal clothing cleaned by the facility, we are set up to accommodate this need.  Information is available to make the cleaning of personal linen efficient and trouble -free.  See the Business Office or Social Service Department for a copy of this policy.

Maintenance:

A preventive maintenance program corrects problems that could possibly lead to breakdown of equipment and costly repairs.  Maintenance employees, experienced in general maintenance and repair, keep the facility in good operating condition.

SMOKING

In compliance with the 1993 enacted State and Federal Laws, visitors and nursing home personnel are not permitted to smoke in the building.  We no longer accept residents who are smokers.  As mentioned above UMHCC is a smoke free building.  There are no accommodations available for staff to take residents outside to smoke.  If a resident who smokes desires entrance into UMHCC, he/she will need to agree to give up smoking to be eligible for entrance.

VISITING

Family and friends are encouraged to visit often and to continue to offer emotional support to their family member or friend residing at UMHCC.  There are no specific visiting hours.  However, if visiting in the morning, please keep in mind residents and rooms are still "getting ready for the day." After 8:00 P.M. all doors are locked.  Visitors may use the doorbell located at the main entrance and security will let you in.  For the security of our residents and staff, you are asked to sign in and out of the visitors log in the front lobby.

FRIENDS AND FAMILY: A SUPPORT AND EDUCATION GROUP

Every other month, our Friends And Family group meets to learn about pertinent issues in elder care and discuss what we have learned.  Members use this time to socialize and share their experiences and reactions.  New ideas for presentations are always welcome.  If you would like to learn more about a particular topic in health care, for example, we will do everything we can to make that educational experience available to the group.  See the Social Services Department for more information.

ADVANCE DIRECTIVES

You may have your advance directives in place.  If you do not, this may be the time to take a serious look at stating your intentions, in advance, regarding the extent of medical treatment you wish to receive.  This decision making process will assure that your medical care is consistent with your beliefs about prolongation of life, pain management, and aggressive medical treatments.  In addition, should you be unable to make medical decisions for a time, your representative will be able to act with confidence, knowing that your intentions are being respected and followed.  The Director of Social Services can offer guidance and information about advance directives.

RESIDENT’S BILL OF RIGHTS

In 1987, the U.S. Department of Health and Human Services published and guaranteed to all nursing home residents a Resident’s Bill of Rights.  This is a fundamentally important document for residents and staff to understand.  A copy will be provided to you upon admission and you will find copies posted throughout the facility.
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